Ai eShots... A bespoke email
marketing system that helps

you reach more customers, more
effectively...
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Ai eShots

Introducing Ai eShots...

A bespoke email marketing system

that helps you reach more customers, >

more effectively...

Ai eShots is our bespoke email marketin
designed to help you get more out of yc
campaigns. i

Email marketing, made easy

Whatever the size of your business, and whatever product or service you’re offering, your success lies in your ability to connect
with new customers and build relationships with existing ones.

Email marketing is the perfect way to do both. It's targeted, it's cost effective and it shows you exactly who is opening and

responding to your mailings — and who isn’t.
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What can Ai eShots do for you?

Ai eShots is our bespoke email marketing package, designed to
help you get more out of your email campaigns. Using one simple
dashboard, you can:

Send personalised, bespoke branded emails

Reach customers using a wide range of email clients

Target specific customers using segmented data groups

Track and report on performance

Manage and auto-update your mailing list

Get more subscribers via your website

Send automatic responses and updates

Control when mailings are sent, even across multiple time zones
Integrate with social media and track likes, shares and forwards
Export subscribers and data to Excel

And use wide range of other useful features
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Ai eShots

Tailored, targeted mailings

The more targeted your mailings are, the more likely they are to get results. Ai eShots is designed to be tailored in a range of ways.
All email campaigns can easily be personalised with the recipients’ names or any other details you have — either in the subject line
of the body of the email.

By using segments you can tailor your campaigns even further. So you might send only to people who opened your last three
campaigns, live in a certain country, might be interested in a particular subject or service, or who’ve purchased a certain product.

We can also create bespoke facilities that utilise Ai eShots, such as adding an instant online customer feedback facility, sending
personalised welcome packs and promoting other items based on a customer’s purchases and many more.

Optimised for even better results

Our bespoke, branded eShots are responsive, just like our
websites — so everything is laid out in the most attractive,
user-friendly way, whether people are viewing it on a tablet,
laptop or phone. We’ll also optimise emails in a range of ways

to make sure they work as effectively as possible. This means: Reveal the hidden potential of you

ness with [lluminis...

- Changing the order of information or articles depending
on what’s most relevant to each customer or prospect.

Norking for You

- Designing the email to load quickly.
6 propeibtary software which
xiating data from your accounting
UK specilicatly for amall 1o medi-
inig pairacts data from most ac-

. Testing in a wide range of email clients to make sure it
displays correctly in each (see below).

« Getting the right balance of words to images, helping Reveal the hidden po-

tential of your

avoid emails being labeled as spam.

th Hluminis...
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Ai eShots

Compatible emails built for all
major email clients

We'll test your email in a wide range of email clients including
Microsoft Outlook 2003, 2007, 2010 and 2013, Windows Live
Mail, Apple Mail and Thunderbird, as well as web- and mobile-
based email clients including iOS mail, Gmail, Yahoo and
Outlook Online.
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Better delivery rates with email
authentication

We use a full range of email authentication methods to make
sure your emails have the best chance of reaching your
customers’ inboxes.

Why is this necessary?

To crack down on forged or scam emails, internet service
providers (ISPs) now run authentication checks to verify each
sender’s identity. Emails that fail checks are blocked or put
through extra filters, potentially failing to reach their recipient’s
inbox.

Our authentication technology drastically reduces this from
happening, giving ISPs a record of identification to prove you’re
a legitimate source and get your eShot through the spam filters.
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Ai eShots

Comprehensive tracking and reporting

Through the Ai eShots control panels you can access powerful real-time reports on every aspect of your campaign: opens, clicks,

forwards, unsubscribes, bounces and much much more. It shows you:
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« Who opened, who clicked, how many times and when
Get a real-time list of which subscribers have opened

your email, clicked on links and forwarded it on. See
which links are working and spot trend by comparing
multiple campaigns side by side.

« Where in the world campaigns were delivered/
opened

View a full-screen, real-time world map of your
subscribers and see their opens, clicks and shares right
as they happen.
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« Who unsubscribed and who bounced
We’ll automatically remove invalid addresses and

people who've unsubscribed, creating a separate list
so you can easily view and manage this information.

« Sales, conversion rates and ROI
Built-in integration with Google Analytics lets you see
just how effective your campaign has been in terms of

sales and return on investment.
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Ai eShots

« Even more analytics when you export to Excel « Which email clients your subscribers are using

Just select the fields you want and export straight to

Microsoft Excel for further analysis.

Once we know this, we can make sure your emails
display beautifully for every one of your subscribers.

Interested? Want to talk it over?

We strive to offer a personal service! We’'re a friendly company, so please contact us today.

We will always be happy to answer your questions and explain what we do or how we work.

Call 01908 668 665 or email creative@amasci.co.uk today
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Ai eShots

Mailing list management, made simple

To send targeted campaigns, Ai eShots lets you group your suppliers into as many smaller lists or segments as you need, allowing
you to send to customers based on factors such as their location or how often they use your products or services. Importing
contact lists is easy, not matter how many people your importing and whether you’re working from a spreadsheet or manually. Plus
the system automatically handles new sign-ups, unsubscribes, bounces and spam complaints without you having to lift a finger.

Integrate with your website
for more sign-ups

Simply add a mailing list subscription box to your website

axport Add new subscribers to capture more customer data and reach out to people

who want to hear from you. We can also automatically

e g Grow vour audience

_._...-—--—"'"_F'— Pl ket R Reopl o oS add customers who shop with you online to your mailing
i W list. Plus we can build more bespoke facilities like online
RN, customer feedback forms, or segment-specific signup
e T Beaans forms and landing pages to really reach out to new

Targat sub-groupe of subscribers

“, Search

customers.

Subscribed v

We’ve found that one way to attract new subscribers is
by showing them the kind of content they can expect to
receive from you by setting up an archive of previous
newsletters on your website.

With our help this couldn’t be easier. And the system will
automatically add new content to the archive very time
you send out a campaign.
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Ai eShots

Smart hands-free features

Ai eShots works hard behind the scenes to help you stay in touch with subscribers.

The handy autoresponder function automatically sends eShots to subscribers when triggered by certain events. With a bit of
imagination, there are loads of ways to use it:

- to welcome new subscribers and
guide them around your product or
service offering;

i

oo
[

+ to remind someone when they
need to renew their membership or
subscription;

- to send a birthday message or offer;

Amelia, Welcome to the]

- to entice back subscribers who’ve not
purchased for a length of time;

« orto request feedback when
someone’s ordered from you or been
using your service.

Auto mailing list updates

Ai eShots automatically updates lists when a user

unsubscribes, an email address bounces or if someone . . _ _
makes a spam complaint. It means your data is constantly ANES FO SAM WED LOVE

YOUR FEEDBACK

up to date and you’ll never pay to send emails to people NING UP SAM
who can’t or don’t want to receive them.

(O IMMEDIATELY (©) 2 DAYS LATER (D) 2 WEEKS LATER

Auto update emails

The smart RSS-to-email feature lets you mail subscribers whenever you update your site, news or blog. It automatically converts
new posts into email content, so all you need to do is choose how often the emails go out. If there are no new updates, nothing will
be sent — so you don’t need to worry about pestering your subscribers with old news.
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Ai eShots

Even more features

fooe 0
l
Complete Control

Nothing goes out unless you say so. So every
time an eShot is about to go out — even if it's been
triggered automatically — you can see a preview to

check and sign off.

So when you really, really want to get a campaign
just right, you can tweak it as many times as you like,
with no additional charges.

Export to Excel

Want to save data offline, or use it for further
analysis? Just select the fields you want and export
any list in your account straight to Excel.

You can export subscribers’ lists, including bounced

and unsubscribed users, all forms of the reporting
data and much more, giving you complete control.

design . web . marketing . branding

Schedule Campaigns

You might find that subscribers respond to emails
better at certain times of the month, week or day.

That’s why you can choose exactly when you want

mailings to go out, even if your subscribers are in a

different time zone. It works the same for triggered
and RSS-to-email campaigns too.

Multi-user accounts

You can give different members of your team unique
login access to the system and control exactly what
they can and can’t manage.

So one person might be able to create campaigns
but not send them, and someone else might only
have access to reports. And if anyone forgets their
password they can reset it instantly online.
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Ai eShots

Ongoing package updates

We’'re constantly reviewing our Ai eShots package and looking for ways to improve the system, and
make your life easier with more intuitive and advanced reporting.

So whenever we make an update, you’ll benefit too.

via Facebook and Twitter — and then shows you who's liked or he
]

Get Social + : l
Ai eShots makes it easy for your subscribers to share your content Y You

tweeted your campaigns and even what they’re saying.
The in-depth reports combine social shares with everyone who

forwarded your email on, so you can see the true reach of your campaign all in one place. You can also let people subscribe
straight from your company Facebook page.

Interested? Want to talk it over?

We strive to offer a personal service! We're a friendly company, so please contact us today.
We will always be happy to answer your questions and explain what we do or how we work.

Call or email today

d
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Ai eShots

Do it yourself - self managed Ai eShots

If you’d like to reduce marketing costs further, you can create and send out your own email campaigns using our content-managed
version of Ai eShots. It's easy to use and we’ll be happy to help if you need a little extra support. It gives you:

- All the standard Ai eShot features

- An elegant editor to easily control the appearance of the content you add

« Use of templates we’ve built for you, or even design your own

« Multiple user accounts with the ability to select who can access and control campaigns and data
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Ai eShots

Summary

We hope this brief guide to Ai eShots has been useful, but if you’ve got any questions or you’d like to explore any of the features in
detail, or to talk about how Ai eShots could work for you, please get in touch.

To summarize, Ai eShots is our bespoke email marketing package, designed to help you get more out of your
email campaigns by allow you to:

- Send personalised, bespoke « Manage and auto-update your « Integrate with social media and
branded emails mailing list track likes, shares and forwards

« Reach customers using a wide « Get more subscribers via your « Export subscribers and data to
range of email clients website Excel

- Target specific customers using » Send automatic responses and » And use wide range of other
segmented data groups updates useful features

« Track and report on « Control when mailings are sent,
performance even across multiple time zones

Interested? Want to talk it over?

We strive to offer a personal service! We’'re a friendly company, so please contact us today.
We will always be happy to answer your questions and explain what we do or how we work.

Call or email today
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About Us

We are specialists in web design and internet solutions,
offering a fantastic range of products and services.

We consider ourselves “the complete solution providers”
being able to take any aspect of design from logo/identity
creation through to a full featured web solution marketed
to be an effective tool for your business and not simply a
web presence.

As every site we build is bespoke, we never use
templates, the whole process is tailored to your
requirements. We review exactly what your aims for the
website are and research this in order to create a website
that will be suitable to your audience, in terms of giving
the maximum usability, user experience and success. We
plan content position and appearance through discussion
and research and deliver initial wireframes for agreement
before moving into the design phase.

design . web . marketing . branding

We’ve been working in the web industry for a long time.

Our experience in design, development and project
management spans across a wide range of web projects
across a number of industries, but don’t take our word for
it - have a look at some of our work.

We have been trading since 2004, when we initially set
up as Amasci Multimedia Solutions (sole tradership). The
business has evolved and after establishing a solid footing
in the industry we became VAT registered in May 2007.

We then took the business to the next level by becoming
incorporated in May 2008, changing our full trading name

to Amasci Creative Limited.

if you have any questions, feel free to give us a call.
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Contact Us

If you have further questions about the proposal or want to review any of the aspects
suggested within this document then please feel free to get in touch with us.

. 01908 668 665
e. Creative@amasci.co.uk

w. WWW.amasci.co.uk

Corner House,

4 Roslyn Court,
Willen,

Milton Keynes,
Buckinghamshire,
MK15 9LA

Amasci Creative Limited is registered in England and Wales with company number 6559198 and VAT number 910 0251 90.
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